
Adding a Non-Purchasing 
Spouse’s Credit



Adding a Non-Purchasing Spouse’s Credit

To add the spouse for credit 
purposes, start by pressing the 

paper/pencil next to the borrower’s 
name.

Managing Borrowers will open up.  

Press the add button and input the 
spouse’s name and social security 

number.

The Spouse is now entered as a 
separate applicant. 

Press Close.



Adding a Non-Purchasing Spouse’s Credit

When the spouse is added, you 
will go into M/I Borrower 

Summary and add their cell phone 
number and email address and 

press save.
This will bring in an alert for 

eConsent.



NPS – Sending eConsent

Once the NPS application has been 
added, you will receive an alert to 

obtain eConsent.

You will need to request eConsent
from the NPS to obtain their credit 

bureau.

Press on the alert, highlight the name 
you want to send request to, press 

the request eConsent button.

Request eConsent box opens up, 
make sure the spouse’s name is 

check marked and press request.



NPS – Obtain Authorization to Pull Credit

In order to proceed 
with obtaining a credit 

bureau on the NPS, you 
must get the 

authorization to pull 
credit.

Open the eFolder,
press the paper ad

button.
Add a New Document, 

ok, this will open up
Document Details, 

select Authorization to 
Pull Credit, then close. 



NPS – Obtain Authorization to Pull Credit

The authorization to 
Pull Credit will now 

appear in the 
documents.

Highlight the
Authorization and
press the Request

button.

Press Send; this will 
send the authorization 

through ECC for the 
NPS to sign.



Pulling the NPS Credit 

Once Authorization is received 
go back into the application.

Select the NPS name from the 
borrower drop down. 

Go into the Services Button 
and press order credit button.

Review the data for accuracy 
and press submit.



NPS Credit 

Pulled credit is 
then added to the 

separate 
application.



Now that the NPS credit is 
pulled, you will need to 

combine the two separate 
applications into one.

Start by selecting the NPS and 
pressing the paper/pencil 

button.

Highlight the NPS and press the 
move button.



The move borrower box opens up, and you 
will select to move the NPS to the primary 

borrower’s application.



The loan application now has 
been merged and both the 

borrower and NPS are on the 
same application.

Go into Forms, 1003 Urla Part 3, 
open up Show all VOL.

Go into the NPS credit lines and 
add NPS to the creditor and 

change the VOL from 
Coborrower to Borrower for 

each debt.



Now that you have designated 
the NPS credit in the application, 

go back into managing the 
borrowers.

Highlight the borrower pair and 
press the move button for the 

NPS.



When move button is selected, you will need to  
designate where to send the NPS application.

Press Borrower Pairs #2.
This will move the NPS back to a separate 

application.  Press close.



Now that you have the NPS back into a separate application, you will want to select the NPS and press 
Delete Borrower Pair.  

After the NPS is deleted you should have just the primary borrower left, then press close.



Go back into Forms, 1003 URLA Part 3, Show All VOL.
Confirm NPS credit has been added.




